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GENERAL INFO

QUALITY  
We deliver the quality. You conduct the test. Every journey. Every day. You might not have given it any thought, but each Samsonite 
product undergoes the most stringent controls and tests before it goes on the market. Of course, the ultimate test is conducted by you, 
the customer.

TUMBLE TEST HANDLE TEST DROP TEST WHEEL TEST  ZIPPER TEST LOCKS TEST

The dimensions shown in the tables are the exterior dimensions 
(including handles, wheels, bottom glides, side pockets and other 
external parts).

Measurements of volume, dimensions and weight are carried out  
in the Samsonite laboratories using procedures whereby tolerances 
up to 1,5 cm in dimensions and 5% in weight and volume cannot  
be excluded. Samsonite reserves the right to amend the 
specifications, colours, dimensions and weight of any product 
without prior warning. Colour deviation may occur due to the 
printing technique used. 

Many luggage brands use a mathematical formula to calculate a 
bag’s volume (Volume of bag = (H x W x D)/1000 litres). While 
logically sound, this method always overestimates volume.  That’s 
why at Samsonite, we use the Pellets Method.

 
 
 
 
 
 
 
 

Compared to the mathematical formula, the Pellets Method provides 
the correct, realistic volume. We hope this information helps you 
make a more informed decision while shopping for luggage.

GLOBAL WARRANTY
Samsonite globally guarantees all its products against any manufacturing defects, covering materials and workmanship, for 
the length of time stated in the warranty. The benefits conferred by this warranty are in addition to other rights, 
conditions, guarantees and remedies available to you by law in relation to the supply of goods or services under consumer 
law. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 

You are entitled to a replacement or refund for a major failure (as determined by a Samsonite Authorised Repair Agent) and 
for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
Customer must keep their receipt as proof of purchase as this will authenticate this product warranty.

Samsonite,       and                           are trademarks or registered trademarks of
Samsonite Corporation and are protected by trademark and unfair competition
laws in many countries worldwide. All rights reserved.

Introduction of a new type of luggage: Streamlite™.

Launch of the new Saturn® suitcase, the first polypropylene case whose structure was fully supported by injection-moulded shells. 
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DIGITAL MEDIA

FACEBOOK
facebook.com/SamsoniteAustraliaNZ

TWITTER
twitter.com/Samsonite_AU

WEBSITE
www.samsonite.com.au

YOUTUBE PAGE
youtube.com/SamsoniteAustralia

INSTAGRAM
instagram.com/samsonite_au

BLOG
www.samsonite.com.au/blog
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MEASUREMENTS & VOLUME
IS YOUR BAG’S VOLUME 
MEASURED CORRECTLY?

E.g. Cabin size bag = 43 litres E.g. Cabin size bag = 37 litres

123



SYMBOLS

SMART SLEEVE

TSA COMBI PADLOCK

TSA COMBI LOCK

INTEGRATED TSA COMBI LOCK

KEY PADLOCK

FIXED COMBINATION LOCK

BOTTLE HOLDER

PASSPORT POCKET

REMOVABLE BAG/POCKET

MULTIDIRECTIONAL SPINNER

EXPANDABLE

BOTTOM GRIP

BUTTERFLY STRAPS

ZIPPER PROTECTION

DOMESTIC CABIN BAGGAGE

DIVIDER PAD

FULLY LINED WITH CROSS RIBBONS

REMOVABLE STRAP

KEY HANGER

SUNGLASSES HOOK

REMOVABLE MESH POCKET

WA
LEATHER & LUGGAGE REPAIR 
317 Walcott Street,  
Mount Lawley, WA 6050 
P 08 9443 1800 F 08 9443 1900
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DUAL WHEEL SPINNER

 00”

ORGANISATION

MESH POCKET

HEADPHONE PORT

REMOVABLE WET POCKET

PADDED LAPTOP COMPARTMENT

REMOVABLE LAPTOP COMPARTMENT

HANGERS

NO. 10 ZIPS

INTERNAL WET POCKET

ERGONOMIC STRAPS

MOBILE PHONE POCKET

PADDED CARRY HANDLE

FILE SECTION

LIGHTWEIGHT

TABLET SLEEVE

REMOVABLE SHIRT POUCH

HANGING LOOP/HOOK

SEPARATE PLASTIC POCKET

CHECKPOINT FRIENDLY

SMART FIX BUCKLE

TSA CABLE LOCK

SPHERE WHEELS

SHOE POCKET

LIGHTWEIGHT WITH MAXIMUM VOLUME
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REPAIR AGENTS

VIC
WALKALONG 
515 Camberwell Road,  
Camberwell, VIC 3124 
P 03 9889 2800  F 03 9889 2800 
 
THE REPAIR PLACE 
423-425 Springvale Road,  
Forest Hill, VIC 3131 
P 03 9894 7869 F 03 9894 3877

GREGORY’S BAG & SHOE REPAIRS
6 Leake Street,
Essendon, VIC 3040
P 03 9379 6137

 
                   

 

 

 
 

 

SA
THE LUGGAGE PLACE 
107 Gilbert Street,  
Adelaide, SA 5000 
P 08 8231 4884 F 08 8231 2119

AUCKLAND
SUPERIOR BAG REPAIRS 
191 Symonds Street, Eden Terrace 
P 09 309 5618

ACT
JOE’S BOOTS 
Unit 2, 33 Jardine Street,  
Kingston, ACT 2604 
P 02 6295 6162

CHRISTCHURCH
BENNETTS SHOE SERVICE 
482 Papanui Road, Papanui  
P 03 354 4011

WA
LEATHER & LUGGAGE REPAIR 
317 Walcott Street,  
Mount Lawley, WA 6050 
P 08 9443 1800 F 08 9443 1900

TAS
COUNTRY LEATHER 
108 Elizabeth Street,  
Hobart, TAS 7000 
P 03 6231 5082 
 
SOLEWAYS SHOE REPAIRS 
157 Charles Street,  
Launceston, TAS 7250 
P 03 6331 4017

NT
JOE POSTL 
PO Box 291, 
Palmerston, NT 0831 
P 08 8932 9244

WELLINGTON
LESVOS BAG & SHOE REPAIRS 
Inside Wellington Railway Station 
P 04 472 8430

NSW
CUSTOM LUGGAGE 
317 Sussex Street,  
Sydney, NSW 2000 
P 02 9261 1099  F 02 9261 1126 
 
SYDNEY LUGGAGE 
1147 Botany Road,  
Mascot, NSW 2020 
P 02 9669 6381 F 02 9669 3441

QLD
ADDWEST LUGGAGE REPAIRS  
75 Vulture Street, 
West End, QLD 4101 
P 07 3844 5416 F 07 3844 2301 
 
BRISBANE LUGGAGE 
Shop 3, 74 Webster Road,  
Stafford, QLD 4053 
P 07 3352 7799 
 

AUSTRALIA

Stay connected 
www.samsonite.com.au

NEW ZEALAND
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